medical experts DIRECT

DIRECT professional commmunication between

medical experts and instructors...

I am a professional doctor...
I don’t have time to market my medico-legal WOI’k, ]
ORTHOPAEDIC CONSULTANT, LONDON

My claimants could be located anywhere in the country.
It is difficult to find out which medical expert is available
in the locality of the claimant... 7

PARTNER, PERSONAL INJURY LAW FIRM

14
I would like to find a quick and easy way of booking an T

appointment with the right medical expert for my claimants..”
LEGAL EXECUTIVE, BIRMINGHAM

| want to find a way of letting instructors know
where my clinics are in the country.
GP WITH SEVERAL MEDICO-LEGAL CLINICS

www.macbeal.com



Benefits to Instructors

MacBeal has been designed to meet the growing requirement of solicitors, insurers
and MROs to have clear lines of communication with direct and instant access to
medical experts.

MacBeal allows the instructor to find a medical expert by using various search criteria
including profession and specialism, distance from claimant (using postcode distance
finder) as well as fees and payment length. The expert’s CV and a sample report are
also provided to aid selection. MacBeal provides available appointment slots with the
chosen expert for instant online booking.

MacBeal saves time and resources not only through the quick search and book functions
but also through its secure electronic document exchange service. This allows the
instructor to attach an instruction letter for instant delivery to the expert.
Benefits of MacBeal for instructors include:

A searchable database of medico-legal experts.

Real-time direct access to the diaries of expert witnesses.

Postcode distance finder allowing the search for an expert to be based near the
location of the claimant.

Online appointment booking allowing you to obtain an appointment that is
suitable with your client. Why not make it in conjunction with your client?
Take advantage of early appointments due to cancellations.

Through direct information transfer MacBeal cuts out the requirement for back
and forth telephone calls and promotes fluid communication with medical experts.

It enables the instructor to keep track of their favourite experts.

It gives the instructor the capability to access the multiple clinics of an expert.
Instantly view and download expert CVs and sample reports.

Everything at a glance with information including fees, payment length, court
appearances and claimant/defendant/single joint expert ratios allowing you to

instruct immediately and have a confirmed appointment.

= Send instructions electronically through the secure MacBeal
Message Exchange.

< It allows the instructor to delegate obtaining medico-legal
reports to Staff and the instructor can maintain oversight.

The aim of Macbeal is to take hassle out of finding the right
medical expert and to promote direct contact. It is a tool that
reduces the time it takes to obtain a medico-legal report and
the costs associated with this.




Benefits to Medical Experts

MacBeal saves time and resources not only through the easy to use
medico-legal clinic scheduling tool which is fully customisable to the
expert’s days and times of operation but also through its safe and secure
electronic document exchange service. This allows two-way instant
communication between MacBeal members.

Benefits of MacBeal to medical experts include:
Nationwide marketing of an expert’s medico-legal practice.

The listing of medical experts on a searchable database with strong search
functionality making it easy for an instructor to locate them. An instructor can be
a solicitor, an insurer or an MRO.

An expert profile page dedicated to each individual medical expert with everything
to hand. Information including expert fees, payment length and claimant-defendant
single joint expert ratios allow the instructor to instruct immediately.

Medical experts can upload their CV, sample report and their Terms and Conditions
to enable an instructor to instruct immediately without the additional aggravation
of obtaining these documents.

Instructors are given online access to the available appointments of medical
experts allowing maximum utilisation of medico-legal clinic time.

The direct transfer of information through MacBeal that cuts out the requirement
for multiple telephone calls and promotes fluid communication between medical
experts and instructors.

The expert has the capability to add multiple medico-legal clinics at various
locations and promote and market them to a wider number of potential instructors
and claimants.

A fully customisable clinic scheduling tool allowing the medical expert or their
secretary to schedule repeat clinics and manage their medico-legal practice.

MacBeal offers cancelled appointments to alternative claimants thereby maximising
an expert’s time utilisation.

A secure electronic document exchange system allowing the expert to send medical
reports instantly to the instructing party.

The expert has the option of using the MacBeal medical transcription service
which offers cost savings, typically in the region of 50% or more versus the cost
of part-time typists, and a reduced turnaround time of between 24 and 48 hours.
This can increase the report writing productivity of the expert.

MacBeal puts a medical expert in direct control of their medico-legal practice and is
compliant with the Data Protection Act 1998.




Using MacBeal

The process of using MacBeal to locate and book a medical expert is simple.

1. Login to MacBeal (www.MacBeal.com)

vV

2. Enter expert search criteria, e.g. Claimant/postcode/profession

vV

3. View search results and expert CVs, sample reports, fees and Terms and Conditions

vV

4. Book appointment online taking advantage of online expert diaries made
possible by our expert clinic scheduling tool

vV

5. Upload and send any relevant documents to the selected expert

Vv

6. Receive expert report...option of receiving electronic version if expert
sends copy of report via the secure document exchange system

Vv

7. Track this and all other information through the report manager facility

How do | join MacBeal?

MacBeal is offering free trials and introductory low pricing. If you are interested
in using MacBeal all you have to do is visit the MacBeal website and follow the
online registration procedure. An online video tutorial is also provided for
detailed information. If you have any further questions please visit our FAQs.

If you have any queries, please do not hesitate to give us a call.
We will be happy to advise you.

MacBeal.

100 Commerce House, High Street, Sutton Coldfield, West Midlands B72 1AB
T 0845 331 2060 F 08453312070 info@macbeal.com

wWwWWwW. macheal.com

MacBeal complies with the Data Protection Act 1998




